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First can you give us a corporate 
background on your business?

Bytemobile has been in the 
business for the past 12 years 
solving problems of mobile 
operators to speed up their 
networks and making data 
perform better over their existing 
network. Simply put, the company 
is in the business of optimizing the 
capacity of the network that the 
operators have and manage. 
Bytemobile is the global 

market leader in video and 
web optimization, with more 
than 125 cumulative operator 
deployments in 60 countries. 
Today, we have more than 37 
contracts of video optimization.

How do you evaluate the need 
for operators to opt for “Smart 
Capacity” solutions?

The rapid adoption of 
sophisticated mobile data devices 
is powering an explosion of traffic 

volume on wireless networks 
around the globe. Today’s mobile 
users are increasingly consuming 
video and other data-intensive 
applications that are generating a 
level of traffic far greater than has 
been produced by traditional web 
browsing. While mobile network 
operators are enjoying revenue 
growth from data subscriptions, 
they are also experiencing rapid 
escalation of traffic, which is 
outpacing available network 
capacity and adversely affecting 
quality of service.

As data traffic continues to increase, 
not only will the user experience 
deteriorate, but operators will have 
to implement stringent billing 
policies to curtail data usage. As 
we have seen in the transition from 
2G to 3G, it will become critical 
for operators to serve more users 
and traffic within their existing 
infrastructure and offer a better 
user experience to reduce churn 
and remain competitive in the 4G 
environment. 

Mobile operators are 
prioritizing investments to 
make their networks able 
to handle more subscribers 
and bandwidth and latency-
dependent applications. Various 
strategies include data offload, 
RAN-sharing and backhaul 
upgrades. They will also deploy 
“Smart Capacity” solutions in 
their networks to better utilize 
existing capacity and increase 
customer satisfaction.

What can you tell us about 
Bytemobile’s Smart Capacity 
Mobile Analytics?

Bytemobile’s Smart Capacity 
Mobile Analytics presents 

actionable network intelligence 
that enables operators to better 
understand the impact of video 
content and mobile application 
usage on their networks and 
measure the user experience. 
With this intelligence, operators 
can offer new and differentiated 
services, and apply traffic 
management tools to improve 
network efficiencies.

Coupled with Bytemobile’s 
market-leading video and web 
optimization, our new Smart 
Capacity Mobile Analytics 
solution provides network 
insights that are unavailable 
through traditional analytics 
technology.

Do you see a big need for video 
optimization in the Asian market?

Yes, there is a big need for 
video optimization in Asia. 
In fact, any network that has 
constraints can benefit from 
our technology for better traffic 
management and capacity 
optimization.

Do policies differ from one 
market to another?

Of course, actually policies are 
different, network by network. 
The faster the network, the 
more policies you see. 

How is Bytemobile helping 
operators?

We help the operators better 
manage the capacity on the 
network. The core focus is on 
making sure the customer has 
the best quality experience 
they can have by doing many 
different things. 

Bytemobile: 
Importance of Video and Web Optimization

Video became the dominant form of mobile data traffic in 2010 
accounting for more than 40% of the total volume in wireless networks 
worldwide and this trend will continue. This fact is pressuring operators to 
add ‘Smart Capacity’ service to both the data centers and the packet core 
of their networks to optimize capacity for rising traffic demand. On the 
side of CommunicAsia 2011, Telecom Review met with Ronny Haraldsvik, 
Bytemobile’s Vice President of Global Marketing for a quick chat.

Ronny Haraldsvik, Vice President of Global Marketing, Bytemobile First can you give us a corporate 
background on Bridgewater 
Systems?

We are a software company based 
in Ottawa, Canada, focusing 
specifically on the service 
providers market. We sell products 
called “Intelligent Broadband 
Controls” which allow operators 
to manage what happens when 
subscribers try to access the 
mobile broadband network and 
what they can do when they are 
on the network. We are very much 
in the core of the network focusing 

on the IP side of the 
data services.

Bridgewater 
Systems is the 
leader in intelligent 
broadband controls, 
providing pre-
integrated solutions 
for mobile and 
converged operators 
to transform their 
networks to 4G: 
WiMAX, LTE, and 
WiMAX to LTE; 
optimize and 
offload 3G networks: 
protect networks 
with bandwidth 
management, 
congestion controls; 
and innovate with 
new services.

What does your portfolio 
include?

The Bridgewater portfolio of 
carrier-grade products includes 
Service Controller, Policy 
Controller and Home Subscriber 
Server (HSS), anchored by a 
common identity and device 
management system. More than 
150 leading service providers 
worldwide leverage Bridgewater 
to create and deliver profitable 
services to consumer, enterprise, 
cloud and machine markets.

What about your roaming 
controller policy?

If you have a roaming partnership, 
you have to make sure roaming 
control set up. Operators should 
tell your subscribers what is 
happening; give them the choice 
and some options. Our policy 
control provides the best option to 
comply with regulations, prevent 
mobile data bill shock and deliver 
a superior subscriber experience 
while controlling operating costs.

The Bridgewater Policy Controller 
prevents bill shock, ensures 
regulatory compliance and 
enables personalized services. It 
acts as a policy decision function 
in 2G, 3G and 4G networks. 
Using a powerful underlying 
subscriber data management 
core provided by Bridgewater’s 
Subscriber Data Broker, the Policy 
Controller supports network, 
application and subscriber policy 
control from a common software 
platform, enabling operators to 
personalize, differentiate and 
monetize services. 

It was announced earlier 
that Amdocs will acquire 
Bridgewater Systems. What can 
you tell us about this?

True, we have entered into a 
definitive agreement to be 
acquired by Amdocs Limited. 
Becoming part of Amdocs would 
enable us to accelerate our 
corporate growth strategy.

Do you see big demand today 
for policy controllers?

We see tremendous demand 
and interest for policy controls 
today. Operators are opting for 

policy controllers to manage their 
network congestion and deploy 
new services.

Do you have any clients in the 
Middle East?

Mobily is one of our customers 
in Saudi Arabia. We started 
with Mobily on their WiMAX 
network side and now our policy 
controllers are used on their 
3G/HSPA network and they are 
using it on all their metering, and 
services. Bridgewater provides 
the entire convergent, intelligent 
control plane for Mobily’s 
Wi-Fi, 3G and WiMAX Wave 2 
networks. Already deployed in 
Mobily’s WiMAX Wave 2 network, 
Bridgewater’s multi-access control 
plane footprint - Service Controller, 
Policy Controller and Subscriber 
Data Broker - was extended to 
support the 3G/HSPA+ network 
and is LTE-ready with dynamic 
policy control.

Mobily is very innovative in the 
type of services they provide 
and how they monetize their 
services to answer their customers’ 
demands.

What is your intake on iCloud?

The iCloud is a new initiative. 
When we look at it, we can see 
that it will be a good driver for 
us. If you think of all the signals 
that go in the background when 
you sync your pictures, videos, 
documents back and forth, you 
can tell that there will be a lot of 
congestion. Operators will need 
to implement new solutions to 
manage the network congestion 
and this is where we see it actually 
as a real driver to implement the 
controllers we provide. 

						      : Leader in Intelligent 
Broadband Controls

Bridgewater Systems, the leader in intelligent broadband controls, 
provides pre-integrated solutions for mobile and converged operators 
to transform their networks, optimize mobile data growth, and innovate 
with new services. During 2010, 15 mobile service providers selected 
Bridgewater’s policy control solution to innovate with new services, 
optimize their network and enable the transformation to 4G. On the side 
of CommunicAsia 2011, Telecom Review met with Ann Hatchell, Director, 
Solution and Channel Marketing, to shed the light on their latest activities.

Ann Hatchell, Director, Solution and Channel Marketing, 
Bridgewater Systems


